
 Octopus  
“Xtreme Auto Dialer” 

 
Automatically dials telephone lists to deliver pre- recorded messages to homes & businesses.  

Broadcasts information, announcements, reminders, a nd surveys.  Includes touchtone and 
voice responses, transfers to speak to a live agent , text-to-speech, and multiple campaigns.                                       

 

 
 

Great for…  
Telemarketing * Businesses * Entrepreneurs 
Political Campaigns * Government Agencies  
Healthcare * Organizations * Professionals 

 

Octopus Xtreme Auto Dialer (with answering machine detection) is a highly efficient and cost 
effective way to deliver repetitious information by  automatically calling homes or businesses.  

It can simply leave messages or it can interact wit h the people who have been called by 
asking them to leave voice mail messages, transfer to a live agent, or respond to questions 
with touchtone or voice responses.  For telemarkete rs, Do Not Call scrubbing tools are also 
included.  To operate Octopus, just select which te lephone list you want to call, record your 

message, select when you want to start and stop, th en let Octopus go to work calling 
everyone.  Octopus can handle up to 150 telephone l ines simultaneously and can 
automatically call hundreds, thousands, or even mil lions of telephone numbers.   

Easy to learn!  Easy to use!  Get fast results!  Sa ve huge amounts of time and money! 
Note: If you don’t need all these features, check o ut our simpler, less expensive “Falcon Telephone No tification System”. 

  

To operate an Octopus Xtreme Auto Dialer, you will need: 
1) Our Software, 2) a Voice Board, and 3) a Compute r. 

 

   For detailed pricing of software, voice boards, & c omputers,  
please see “Prices & Ordering” in this brochure. 

 

ELECTRONIC VOICE SERVICES, INC. 
16475 Dallas Parkway  Suite 350   Addison, TX  7500 1 

Tel: 972-713-6622        Fax: 713-8364  
E-mail: sales@evs7.com        Web Site: www.evs7.com  

 
01/21-09 

 
 

Available for use 
with 1 to 150 

telephone lines.   
 

Delivers up to 10,000  
pre-recorded 

messages per hour 
(depending on the  

length of the message.) 
 

 

Includes 
Multi-Campaigns  

 

Up to 10 campaigns 
can simultaneously 

dial from a different list 
of telephone numbers, 

with a different 
message. 

 



 
 

   
 

Each system requires Octopus Xtreme software plus a  voice board and a computer. 
You may purchase our voice board and computer or us e your own. 

Available for direct purchase or lease to own. 
 
 

Option 3  
Purchase or Lease 

Complete System: Software 
+ Voice Board + New Computer 

 
Maximum 
Number of  
Telephone 

Lines  

Option 1  
Purchase 
Software  

Only 
Use your own   
voice board  
+ computer 

Option 2  
Purchase 
Software  

+ Voice Board 
Use your  

own computer 
  

Purchase Price 
Lease To Own: 

Monthly Payment * 

                                                    With NEW PIKA Voice Boards:  
4 $900 $1,649 $2,444 $89 
8 $1,000 $2,498 $3,293 $119 
12 $1,100 $3,100 $3,895 $141 
16 $1,200 $3,700 $4,495 $163 

23  (1 T1) $1,900 $5,100 $5,895 $213 
46  (2 T1’s) $2,900 $7,400 $8,195 $296 
69  (3 T1’s) $3,900 $11,400 $12,195 $425 
92  (4 T1’s) $4,900 $12,400 $13,195 $460 
115  (5 T1’s) $5,900 $16,600 $17,395 $607 
138  (6 T1’s) $6,900 $18,900 $19,695 $687 

                                                    With USED Dialogic Voice Boards: 
4 $900 $1,050 $1,845 Lease Not Available 
8 $1,000 $1,300 $2,095 $76 
12 $1,100 $1,550 $2,345 $85 
16 $1,200 $1,775 $2,670 $97 

23  (1 T1) $1,900 $2,050 $2,945 $107 
46  (2 T1’s) $2,900 $3,200 $4,095 $148 
69  (3 T1’s) $3,900 $4,350 $5,245 $190 
92  (4 T1’s) $4,900 $6,195 $7,090 $256 
115  (5 T1’s) $5,900 $8,040 $8,935 $323 
138  (6 T1’s) $6,900 $9,885 $10,780 $376 

 

Note: Other configurations are available.  See broc hure for details. 
 

See www.voice-boards.com  for complete voice board pricing and specification s. 
 

Text-to-Speech: All features in the brochure are in cluded with the  
above prices, except Text-to-Speech is an additiona l $500 per system.  

 

 
       * Lease to Own Explanation:  Contact Lee Goff – Tel: 972-782-7367 or Email: lbg@trinitycorporate.com 

      Lease Terms: Above monthly payments are approximations and are based on 36 months with $1 buy-out option   
                            at the end of your lease. 
      Other available terms: 24, 48, or 60 months. 
      All leases are subject to credit approval and vary depending on credit worthiness.  
      Actual payments are subject to corporate structure or customer credit rating.   
      

PRICES    
Octopus Xtreme Auto Dialer  

Electronic Voice Services, Inc. 
800-713-8353 or 972-713-6622 

 



                     

Octopus Xtreme Auto Dialer Features 
 

How It Works 
 

 
 

Once you have activated the Xtreme Auto Dialer, a telephone number is automatically dialed, then 
the telephone rings and is answered with these 5 possible scenarios: 
 
1: NO ANSWER:  It hangs up and dials the next number in the list.  
    (The unanswered number can be dialed again later) 
 
2: BUSY SIGNAL:  It hangs up and dials the next number is the list. 
    (The busy number can be dialed again later) 
 
3: FAX TONE or SIT TONE  (operator intercept): It hangs up and dials the next number on    
     the list.  (These numbers are marked appropriately and not dialed again) 
 
4: ANSWERING MACHINE or VOICE MAIL:  Your message is played. 
 
5: LIVE PERSON:  The following is played based on the way you set up your system: 
 
     A: Acceptance Menu  (optional) 
         Touchtone Keys available: 1 & 9 
              Example: “Hello!  Is your electric bill too high?  To hear how you can save lots of money 
                              every month, press 1 or to be placed on our Do Not Call list, press 9.” 
                                                             
    B: Main Message  plays to a person who has answered their phone.  
              Example: “Don’t throw away money every month when you pay your electric bill.  We can  
                               save you….” 
 
 

There are only 5 steps 
to activate your auto 
dialer: 1) Select or 
create your list to dial, 
2) Select or record a 
message to play, Turn  
the Survey option on 
or off, 4) Design your 
call, and 5) Click start 
now or set a timer to 
start and stop at a 
later time.   
 
You can use all of 
your phone lines to 
call one list or you can 
divide up your lines to 
call several lists with 
different messages, all 
at the same time. 



 
       Touchtone & Voice Surveys (optional) may be used as the main message, with up to 100  
       questions that may be answered with touchtone key responses or with voice responses. 
 
    C: Ending Menu  (optional) 
         Touchtone Keys available: 1, 2, 3, 0, 9 
               Example: To repeat this message, press 1, to leave us a voice mail message, press 2, to  
                               confirm that you received this message, press 3, to speak to an agent now, press  
                               0, or to be placed on our Do Not Call list, press 9.”   
 
The call then hangs up and dials the next number in the list. 

 
This screen is where you design your calls: 
 

 
 

Recording Your Messages 
 

You may record your messages by microphone or telephone.  Your recordings may be as long as 
needed.  Recordings are stored on your computer’s hard drive as “.wav” files. 

 
Answering Machines vs Live Persons 

 

Your message may be different for an answering machine than for a “live person”.  Obviously an 
answering machine cannot give you a response such by pressing a key or speaking to you.  If you 
wish, the system can disconnect if a “live person” answers and only leave a message if an answering  
machine answers OR it can leave a message for a “live person” and disconnect if an answering 
machine answers.  If a “live person” answers, you can deliver a message, ask for a voice or 
touchtone response, or transfer to a live operator.  

 
 
 
 
 



 
Live Call Transfers 

 

After a recorded message is played, the person called can press the “0” touchtone key on their 
telephone to be transferred to an agent to talk “live”.  They will hear “Please hold while we transfer 
your call.”  The system then dials one of your agents.  You can put only one telephone number in the 
list to transfer to or you can put in many phone numbers.  It will rotate the numbers in the list so that 
each agent receives an equal number of transfers.  When an agent answers the phone, he or she will 
hear “You have a call from the auto dialer.”  (You also can choose if you want to announce the 
telephone number of the person who has been transferred.)  The agent can then say “Hello” and talk 
with the person who has been called. 
 
There are 2 ways to transfer calls: 1) use your own PBX system to transfer calls in-house or 2) use 
our built in call bridging  feature. This call bridging method allows transfers to any phone number in 
the world to speak to a live person. It automatically reserves one of your lines from dialing so that 
when someone presses 0, it can place that person on hold, then use the reserved line to call the 
telephone number you have put into the list.  It then connects the 2 parties so they may talk.  Another 
dialing line is automatically reserved when a transfer takes place so that a line will be available to 
make another transfer.  (To use our transfer feature, you must assign at least 2 lines for that list; 1 for 
dialing and 1 for the transfer.)  Note: With our call bridging, you do NOT need a PBX or any special 
telephone line features, such as 3-way calling or call transfer disconnect, from your telephone 
company. Note: The PIKA Inline and certain Dialogic voice boards do not perform bridging.  Contact 
sales to choose the correct voice board if you plan to transfer calls.   
   

Telephone Numbers To Dial 
 

The system will allow you to import lists of telephone numbers with names and other data, or you may 
enter that information directly.  The system allows many different lists of phone numbers to reside 
within the system at the same time.  Just click on the list you want to call.  Our software allows you to 
include both local and long distance telephone numbers within the same list.  Using our “Area Code 
Dictionary”, you can specify which area codes (and/or prefixes) need to be dialed with or without a “1” 
for long distance or as 7 digits for local phone numbers.  In addition, any numbers needing to be 
dialed (such as a “9”) before dialing a phone number or after a phone number can be easily specified. 

 
“Do Not Call” List 

 

In any of your live answer messages, you may tell the person called that they may press “9” on their 
touchtone phone to be automatically placed on the “Do Not Call” (DNC) list and never be called 
again.  You can also import existing lists, such as Federal and State DNC telephone numbers. 

 

Call Responses & Results 
 

The results  of each call are logged for your records.  The system marks phone numbers that are 
busy  or unanswered  and can retry those numbers as many times as you designate.  Voice 
responses  from the person called may be listened to using your computer’s speakers or they can be 
emailed to you.  Touchtone key responses  are stored in your computer along with the telephone 
number called. 

 
Inbound Voice Mail 

 

You may reserve one telephone line to receive inbound calls so that people may call in, hear your 
greeting, and leave a voice mail message for you.  That voice mail message can be emailed to you or 
anyone you choose.  When you click on the message, you’ll hear the message on your PC speaker.  

 
 
 



 
Advanced Feature: Multiple Campaigns 

 

You can have from 1 to 10 different dialing campaigns calling at the same time.  Each campaign can 
dial from a different list of telephone numbers, use a different message, and call at the same or 
different times.   
  

Advanced Feature: Scheduling Dialing 
 

You’ll have the ability to pre-schedule many different lists of telephone numbers, each with different 
messages and options, for future dates and times.  Your lists will be dialed one at a time, and can be 
scheduled to dial one right after the other or at different pre-determined times. The system will 
automatically start and stop dialing each list as you specify; therefore, you will not need to be present 
while the dialer is working for you.   
 

Advanced Feature: Remote Operation 
 

Operators of the system can call in from a remote location and enter a secret pass code to schedule 
dialing sessions, re-record a message, select the phone list to be dialed, and start the dialing.  In 
addition you can operate this system remotely using the internet with a program such as 
“GoToMyPC ”.    
 

Advanced Feature: Surveys 
 

You can create surveys (or questionnaires) with this feature.  You can ask up to 100 questions, and 
you may choose whether you want the questions to be answered by touchtone keys or by voice 
answers.  You may use all touchtone or all voice questions or you may mix touchtone and voice 
questions in the same survey.   

 
Optional Advanced Feature: Text-to-Speech 

 

For an additional cost, you may add our Text-to-Speech  to speak and personalize a different 
message to each of the telephone numbers that are called.  This feature allows a pre-recorded voice 
to read your text and insert the appropriate words, numbers, etc. as needed from your data bases of 
information.  (We include the female voice “Anna”. Other voices may be purchased separately.)  
Below are some examples of Text-to-Speech calls:   
 
1st call: “Hello, we have an important call for Betty Johnson.  This is Dr. Smith’s office calling to 
remind you about your appointment on Wednesday, July 23rd, at 2 pm.  To repeat this message, 
press 1, to confirm that you will be here, press 3, or to speak to someone in our office, press 0.” 
 
2nd call: “Hello, we have an important call for Marvin Henderson.  This is Dr. Gibson’s office calling to 
remind you about your appointment on Thursday, July 24rd, at 10:15 pm.  To repeat this message, 
press 1, to confirm that you will be here, press 3, or to speak to someone in our office, press 0.” 
 
Note: Due to Text-to-Speech’s  need for special computer resources, you must purchase one of our 
computers.  We will install the Xtreme Auto Dialer and Text-to-Speech software, as well as additional 
RAM and a high quality sound card.   

 
 
 
 
 
 
 



 

Telephone Service 
 

One or more standard ANALOG telephone lines (business or residential) or DIGITAL T1-PRI or E1 lines may be used.  
Important note: If Buyer/User intends to use the live call transfer feature, or if Buyer/User intends to use DIGITAL lines (24 
or more lines), please go to our Technical Support web site: www.tellacom.net and click on “Telephone Requirements” for 
the details needed to properly order telephone service from your telephone company.   

 

Computer 
 

If you provide a computer: 
 

Operating System:  Windows XP Pro.   
Minimum System Requirements:  1.5 GHZ processor, 1 GB of RAM, 40 MB of available hard drive space, Super VGA 
Monitor, Keyboard, Mouse, and Sound Card. Note: You may need higher speed and more RAM if you have large 
telephone lists and/or many telephone lines, or if you will use Text-to-Speech.   
PCI or ISA Slot for Voice Board:  New PIKA or Dialogic boards fit in either 5 or 3.3 volt PCI slots.  The boards are 4.5” 
high and either 7” or 13” long, depending on the model.  Used Dialogic boards use either ISA or PCI slots, depending on 
the model. More than 1 slot may be needed. Note: Certain Dialogic boards do not support call transfers. (Contact sales if 
you need more information.) 
Surge Protector & Battery Backup : To protect your hardware, software, and data. 
Dedicated Use:  While dialing, your computer should only be used for the Xtreme Auto Dialer. 
Recommended:  High Speed Internet connection, and to not interfere with performance of the dialer, we recommend that 
the following are turned off: screen savers, power management, automatic Windows updates, security firewalls, and anti-
virus software. 

 

If you purchase our computer: 
 

                                                                                                                                                                 

                           

Specifications: 
PCI Tower  

$795 

ISA-PCI Tower  
$895 

Rack Mount 
Chassis $1,495  
(for backplane add $300) 

Case Model Mid-Tower, black Mid-Tower, black 4U-Rack Mount, black 
Case Dimensions-approx 8” x 17” x 18” 8” x 17” x 18” 7” x 19” x 27” (varies) 
Slots available 3 PCI  4 PCI + 3 ISA  Minimum 3 PCI or  ISA 
Processor Speed 2.0 GHz Dual Core 2.8 GHz Intel P4 2.0 GHz Dual Core 
Memory 1 Gig Ram 1 Gig Ram 2 Gigs Ram 
Hard Drive 160 Gigs 160 Gigs 160 Gigs 
CD-DVD Drive CD-DVD burner CD-DVD burner CD-DVD burner 
Floppy Drive Yes, black Yes, black Yes, black 
Ports Parallel, USB, Serial Parallel, USB, Serial Parallel, USB 
Network Adapter Yes Yes Yes 
Keyboard & Mouse Yes, black Yes, black Yes, black 
Speakers Yes Yes Yes 
Windows Oper. System XP Professional XP Professional XP Professional 
Monitor Not included Not included Not included 
Warranty 1 year 1 year 1 year 
Shipping in USA: Ground=$30 or call for 

cost of faster shipping 
Ground=$30 or call for 
cost of faster shipping 

Ground=$35 or call for 
cost of faster shipping 

 

Prices, appearances, and specifications are subject to change. 
 
 

Buy any of our software 
and/or voice boards 

 and installation into the 
computer is free. 



 

To Order:  Page 1 of 3 

Prices & Ordering: Octopus “Xtreme Auto Dialer”  
Electronic Voice Services, Inc. 

16475 Dallas Parkway     Suite 350     Addison, TX  75001   USA 
Tel: 972-713-6622    Fax: 972-713-8364    E-mail: s ales@evs7.com     Web Site: www.evs7.com  

 

You will need our Software, Voice Board, and a Comp uter to operate this product. 
 

 
 

 1) Software:  (includes 3 hours of technical support)  
               Instructions: Circle the # of teleph one lines you want below: 

 

Max. # of Phone Lines  Prices  Max. # of Phone Lines Prices 
4 $900  60 $3,400 
8 $1,000  72 $3,900 
12 $1,100  84 $4,400 
16 $1,200  96 $4,900 
24 $1,900  120 $5,900 
36 $2,400  144 $6,900 

 
 
 
 

     48 $2,900  150 $7,200 
 Optional: Text-to-Speech add-on  (must purchase our computer also)  $500 

 
   

 2) Voice Boards:  (works with either PIKA or Dialogic brands) 
Instructions: In the yellow boxes, choose which boa rd(s) you want, then multiply times the price per b oard. 

You may install multiple boards in a computer to ac hieve the desired number of lines. 
Call us if you need assistance choosing the type of  Voice Board you need. 

We recommend PIKA, rather than Dialogic, due to eas e of installation, performance, reliability, and co st.  
 Max. # 

Tel. Lines  
Type of  

Tel. Lines  
NEW Voice Boards 
Brands & Models 

Price per  
Voice Board 

Quantity of  
Voice Boards  

Voice Board 
Cost 

                                                     PIKA brand: 
4 Analog PIKA Inline MM 4L $449  x                 =  $ 
4 Analog PIKA Daytona MM 4LC $749  x                 =  $ 
8 Analog PIKA Daytona MM 8LC $1,600  x                 =  $ 
12 Analog PIKA Daytona MM 12LC $2,000  x                 =  $ 
16 Analog PIKA Daytona MM 16LC $2,500  x                 =  $ 
24 Analog PIKA Daytona MM 24LC $3,200  x                 =  $ 
24 T1-PRI PIKA PrimeNet P1020T $3,200  x                 =  $ 
48 T1-PRI PIKA PrimeNet P2020T $4,500  x                 =  $ 
96 T1-PRI PIKA PrimeNet P4040T $7,500  x                 =  $ 

                                                  Dialogic brand: 
4 Analog Dialogic D/4PCI-UFW $545  x                 =  $ 
12 Analog Dialogic D/120JCT-LSW $2,395  x                 =  $ 
24 T1-PRI Dialogic D/240JCT-T1W $3,995  x                 =  $ 
48 T1-PRI Dialogic D/480JCT-2T1W  $6,495  x                 =  $ 
     x                 =  $ 

 
 

 

Note: USED Dialogic Voice Boards are also available  at lower prices. 
See http://www.voice-boards.com  and fill in the blank line above. 

 
   

 3) Computers:  (installed with above software & voice board) 
Instructions: In the yellow boxes, choose the numbe r of computers you want, then multiply times the pr ice per computer. 

If you use your own computer, see our required spec ifications in the brochure.  
NEW Computers 

(monitor not included) 
Price per 
Computer  

Quantity of 
Computers 

Computer  
Cost 

Mid-Tower Clone (all PCI) $795  x                 =  $ 
Mid-Tower Clone (ISA & PCI)  $895  x                =  $ 

 

 Rack Mount Chassis $1,495  x                 =  $ 
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Prices & Ordering: Octopus “Xtreme Auto Dialer” 
Electronic Voice Services, Inc. 

 
 Totals:                                             Order Date: ____/____/______                                      

1) Software Total from Page 1   Software  $ 
2) Board Total from Page 1  Board $ 

3) Computer Total  from Page 1  Computer  $ 
Circle US Shipping: (call for price if shipping out side United States)  
      Ground = $8      2-Day = $20      Std Overnight = $40      Priority Overnight = $50   
 Or use your own  FedEx  or  DHL Account #_________ _________________                      

 
Shipping  

 
$ 

 No tax for buyers outside Texas, but if located in  Texas, add 8.25% sales tax Sales Tax  $ 
 TOTAL $ 

 

 
 Payment: 

 
 

��� �  Check:  Payable in advance to “Electronic Voice Ser vices, Inc.” 
��� �  COD:  Cashier’s Check or Money Order to “Electronic  Voice Services, Inc.” 
��� �  Bank Wire: Payable in advance.  Contact us for rout ing instructions. 
��� �  PayPal--send to the following E-mail address: sales @evs7.com  

Credit Card:    Visa ---  Mastercard --- Discover - -- American Express --- Diners Club 

Credit Card #                                                                       Expiration Date :  
I authorize    $                            to be c harged to my credit card account. 

��� �  

(your signature)  X  

 
  Sold To---Ship To: 
Name: 
Company: 
Address: 
 
City:                                                       State:                               Zip: 
Work Tel:                                               Cell or Home Tel:      
Fax:                                                        E-mail:              

 
Please carefully read and sign the following “Liabi lity & Responsibility”.  

 
Then to place your order, fax or mail these 3 pages . 

 
 
 
 

 
 
 



 
To Order: Page 3 of 3 

 
* EXPRESS ONE YEAR LIMITED WARRANTY : Manufacturer warrants that its hardware and software will be free of any significant defects for 
one year from purchase date.  (There is no warranty on accessories such as headsets and cables).  Manufacturer will repair or replace damaged or 
malfunctioning products at no charge, if within the warranty time limit and if there has been no damage by accidents, lightning or power surges, or 
misuse or abuse by the Buyer/User.  Buyer must return any defective hardware prior to Manufacturer’s shipping a replacement or Buyer must give a 
credit card number authorizing a charge until the defective hardware is returned to Manufacturer.  Buyer/User and Manufacturer will each pay the 
shipping costs of returning any items to each other for repair or replacement.  THERE ARE NO WARRANTIES THAT ARE NOT INCLUDED HERE.   
 

* TECHNICAL SUPPORT: To begin using Technical Support, Buyer/User must first REGISTER at www.tellacom.net.  Three Hours or One Year 
(whichever comes first) of Technical Support is included with the purchase price for the original Buyer/User.  Additional Technical Support may be 
purchased for $50 per hour.  Technical Support includes helping User install and learn how to use this software and hardware.  Technical Support does 
not include teaching the User how to use a computer or how to use other vendors’ software such as Windows or databases, or how to use telephone 
systems or network computers.  Technical Support can explain to the User how to import and manage User’s telephone number lists and Do Not Call 
lists, but Technical Support cannot actually edit or modify User’s lists for him/her.  If User does not have basic computer skills, a professional should be 
hired to contact Technical Support for installation and training.  Technical Support hours are 9 am to 6 pm (US Central Time Zone), Monday through 
Friday, except for holidays.  User may at any time leave VOICE MESSAGES or send E-mails with questions.  Technical Support will make every 
reasonable effort to resolve questions and problems on a timely basis, within the times listed above; however, Technical Support may not always be able 
to resolve every problem, nor respond to every call immediately.     
 

* SOFTWARE & MANUAL UPDATES : After the initial purchase, updates to the Software and Manual are available free of charge if Buyer obtains 
them from Manufacturer’s Technical Support Web Site.  A new copy of the Software on a CD is $20 and a printed hard copy of the Manual is $20.  
These prices include shipping by US Post Office.  Overnight shipping is an additional $10 in the USA.    
 

* RETURN POLICY: Buyer can examine this product online before purchasing.  After purchasing this product, from the date the product is delivered, 
Buyer will have a maximum of 14 days to return it, in good condition, to EVS for a full refund, less 15% restocking fee and any shipping charges. There 
will be no refunds in the event that Buyer’s phone service provider changes their features, prices, or policies, or if there are any changes in laws affecting 
the use of this product. 
 

Liability & Responsibility 
 
The Seller and Manufacturer strive to provide the Buyer/User with the highest quality software and hardware; however, there are a number of factors 
that can cause system malfunctions including, but not limited to, operator error, software corruption, software bugs, telephone line problems, electrical 
surges, hardware defects, and computer failures.  The Seller and Manufacturer and its Technicians cannot be responsible if the Buyer/User adds other 
software or hardware that corrupt the system or for any other malfunctions.   
 
The Buyer/User is responsible for making frequent backups of his or her system to protect against any loss of valuable data.  The Seller and 
Manufacturer and its Technicians cannot be responsible for loss of data for any reason whatsoever.  The Seller or Manufacturer will not be liable for any 
lost revenue, lost profits, penalties, fines, legal judgments, or other expenses due to loss of data, hardware or software problems, or for any other 
reason. 
 
This product has the capability of being operated in various ways and for various uses.  The Buyer/User assumes all liability and responsibility for only 
operating this product legally, according to federal, state, and/or local laws.  Laws are complex and may change from time to time, and laws vary from 
country to country and from state to state.  A violation of any such laws could result in significant penalties and other sanctions. Prior to buying or using 
this product, the Buyer/User should consult with an attorney to determine the extent of permissible activities.  The Seller and the Manufacturer and its 
Technicians and Representatives are not attorneys; therefore, any interpretations of laws regarding the use of this product should not be completely 
relied upon.  It is your responsibility to determine specifically what is legally required for your operation and to therefore use this product in a manner that 
will comply with any such laws. After purchasing this product, a refund is not available if any laws are later changed affecting the use of this product.   
 
Note: Informational calls (not attempting to sell goods or services) are not subject to various laws regulating Telemarketing calls.  A summary of some of 
those laws relating to Telemarketing calls is described in the section below:  
 
TELEMARKETERS BEWARE:  If the Buyer/User intends to use any outbound dialing products (auto dialer, power dialer, predictive dialer, or fax 
broadcaster) for solicitation purposes (selling goods or services), there are laws or rules including, but not limited to, the following:   
Do Not Call:  The Buyer/User should be aware that he or she may be responsible for monthly “scrubbing” of calling lists against Federal and/or State Do 
Not Call Registry lists.  (The Manufacturer of this product provides the Buyer/User with tools to assist in cleaning the Buyer/User’s dialing lists of Do Not 
Call telephone numbers if required; however, the Manufacturer cannot guarantee 100% integrity or reliability of these tools.) 
Cell Phones: It is not legal to call cell phones to attempt to sell goods or services with either a pre-recorded message or with live agents. 
Auto Dialing (calling to leave pre-recorded message s):  Effective December 1, 2008, per the US Federal Trade Commission, in the beginning of the 
pre-recorded message, an automated key press must be available so that consumers can opt out of the call as easily as they can from a live 
telemarketing call.  If a message is left on an answering machine or voice mail, a toll free number must be provided for the recipient to call to opt out of 
any future calls.  Effective September 1, 2009, per the US Federal Trade Commission, telemarketers cannot call people with a pre-recorded message to 
sell goods or services, unless they have prior written (or electronic) permission from the recipient of each call, regardless of whether it is answered live 
or by an answering machine or voice mail.  Having a previous business relationship will no longer be sufficient.  The following are exempt from the prior 
written permission requirement: informational calls, political calls, charitable solicitation calls, and healthcare related calls that are subject to HIPPA. 
 
By using this product, the Buyer/User accepts 100% of the responsibility and liability regarding its use and will hold the Seller and the Manufacturer and 
its Technicians and Representatives completely harmless from any fines, penalties, litigation, expenses, or claims for any reason. 
 
Buyer/User’s Signature:  ______________________________________________________ Date: ____________________ 
 

Print Name & Company/Organization: ________________ _______________________________________________ 


