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Operating Manual

How To Get Help
Technical Support by Online Chat & E-mail is includ  ed for one year after purchase.

Email address: help@SkypePowerDialer.com
Additional Technical Support by Online Chat & E-mai | is available for $50 per year.

or Technical Support by Telephone is available for $50 per hour.
Technical Support Hours: Monday-Friday, 9amto6 p m USA Central Time
You may purchase additional licenses of Green Mamba Power Dialer for Skype

and/or Technical Support at: http://www.SkypePowerD ialer.com .
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How To Get This Product

Use Skype telephone service to dial fast to speak directly to people.

Features:

You can set the Green Mamba to automatically call your lists of customers or prospects, one right after the
other, or set it to call any phone number with the click of a mouse, or type the phone number to call.

Green Mamba automatically hangs up when it gets busy signals, disconnected numbers, and no answers,
then it dials the next number and displays any information you have about the person being called.

You can call 2 to 3 times as many people per day, compared to dialing by hand.

Called parties never have to say “Hello...hello...hello” because you hear them answer and can speak to
them immediately; plus there are no dropped or abandoned calls.

You can read your scripts and click to send pre-typed E-mails.

You can record conversations.

You can click to play a pre-recorded message when you get an answering machine or voice mail.

All you need is a laptop or desktop computer with Windows XP or Vista, a high speed internet connection,
a wired or wireless headset, and Skype phone service.

You don't need a telephone or telephone line with Skype; there’s no installation cost, and it's only $2.95
per month for unlimited long distance in the USA & Canada. (International rates are only $9.95 per month.)
Skype & Green Mamba Power Dialer are available for use in almost every country.

You can use Green Mamba with a wired high speed internet connection or work completely wireless, using
a laptop, wireless internet connection, and wireless headset.

You can scrub your lists for “Do Not Call” telephone numbers using the included “Do Not Call Scrubber”.
Includes Technical Support by Online Chat & E-mail for one year.

A Portable Software Key is included to allow you to move your Green Mamba from computer to computer.
Optional Web based CRM available. Agents can access your phone lists from anywhere worldwide.
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What You Get

1) License to use Green Mamba Power Dialer Software fo  r Skype on one computer.
(A Portable Software Key for your USB port is included, allowing you to move Green Mamba to different
computers.)

2) Operating Manual Online.

3) One Year Warranty.

4) Technical Support by Online Chat or E-mail foro  ne year from purchase.

(If you prefer to speak to a Technician by telephone, you can purchase Technical Support by Telephone
for $50 per hour.)

What You Need To Supply

1) Skype Telephone Service:
Skype telephone service on your PC. You can sign up for this service at: http://www.skype.com  This is a
free service if you talk to any of the hundreds of millions of Skype users in the world. Skype has low cost
plans to call landlines and cell phones. You may also want to get the Skype Online number which includes
Caller ID service and call forwarding. Skype service requires a high speed broadband internet connection on
your PC. Multiple users will require adequate internet band width to maintain high quality Skype service. Skype
does not work well on dial-up internet or with satellite internet. You are subject to Skype’s Terms & Policies.

2) Headset:
One wired or wireless headset or phone compatible with Skype service. See the next
page in this manual for more information.

3) Laptop or Desktop Computer:
Operati ng System: Windows XP or Vista
Minimum System Requirements: 1 GHZ processor, 512 Megs of RAM, 10 MB of available
hard drive space, Super VGA Monitor, Keyboard, Mouse, Sound Card, and available USB
port. Important Note: If you will be importing large lists of telephone numbers, you may need
a faster processor, more megabytes of RAM, and more hard drive space.

How To Buy

You can take advantage of our Free Demo Mode if you want to try it out for a few times before buying. When you
are ready to buy, you can order online at: http://www.skypepowerdialer.com  using the computer on which you
will use this product. Just click the Buy Now button and you may pay by credit card or PayPal. If you prefer, you
can order by telephone by calling 800-713-8353 or 972-713-6622.

One Computer Per Software License: You are purchasing the license to use this software on one computer at
any one time. You may use the software on any other computers as long as you move the Portable Software Key
to that computer. The Key will be shipped to you, but you may use Green Mamba in the Demo Mode until you
receive the Key.

Portable Software Key plugs into your USB port. —»



There are many brands, types, and styles of headset s that may be used with Skype.
Below are explanations and examples to assist you i n your choice:

There are many different styles of wired USB and an  alog headsets.

Prices start at about $5.
(Wired USB & analog headsets are available in store s or on the internet.)
Try comparison shopping at:  http://www.google.com/products __ or http://www.skype.com

Fairly inexpensive: FREETALK Wireless Stereo USB He  adset.

Priced at about $65 (over the head style)
Try comparison shopping at:  http://www.google.com/products __ or http://www.skype.com

..Or...

Top of the line: Plantronics CS55 Wireless Office H  eadset System
Priced around $200 (Over the head, behind the neck, or over the ear)
Note: The adapter described below will also be need  ed)

http://www.headsetexperts.com  or http://www.gooq le.com/products

If you want to use a telephone headset (such as the above
Plantronics CS55) that cannot plug into your comput er, you will need
a ZoomSwitch Analog Handset Phone Switch. It sells for about $30.
Purchase from: Headset Experts, Virginia Tames 800- 641-6416 x 104

If you want to use a standard telephone that cannot plug into your
computer, you will need a D-Link Skype USB Phone Ad  apter.
It sells for about $20.
Purchase from New Egg (or other vendor):  http://www.newegg.com




How To Install This Product

Telephone Service

Green Mamba Power Dialer Software




8

How To Install Green Mamba Power Dialer

1) Important: First get your Skype account working on the computer on which you will use Green Mamba . If
you do not have Skype yet, go to: http://www.skype.com

2) Go to: http://www.SkypePowerDialer.com  and click on the download button to get the Green Mamba
Power Dialer software. After verifying that you want to continue, you will see the following:

Click Next to prepare for
installation.

Scroll down to read the agreement
about the Software License ,
Warranty , Return Policy , | —
Technical Support , and Liability
& Responsibility , then click the |
accept the agreement button,
then click Next to continue.

Make sure the box | ~——7

Create a desktop icon
is checked, then click
Next to continue.




Click Finish to complete
the installation. You may
now proceed to your
desktop to use the two
icons described in the
Phone List Management
and Dialing Management
sections.

Attention Vista Users!
If you are using Windows Vista, you will need
to turn off the User Controls as follows:
Click the Start button.
Click Control Panel .
Click User Accounts .
Click Turn User Account Controls On/Off
Uncheck Use User Account Controls
(UAC) to help Protect your computer
Click OK to confirm the change.

When you purchase Green Mamba Power Dialer for Skype , a Portable Software Key will be sent to you. When
you receive that Key, plug it into the USB port of the computer on which you are using Green Mamba . The Demo
Mode will then disappear so that you can call as much as you need with the authorized license.



How To Use This Product
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Skype Management

PhonelList Icon
for
Phone List Management

SkypeDialer Icon
for
Dialing Management




Skype Management

After the software installation, you should see 2 icons on your computer desktop:

SkypeDialer PhoneList
The SkypeDialer (Green Mamba Power Dialer) is used for performing your dialing, while the PhoneList (Green

Mamba Phone List Manager) is used to choose most of your options and manage your telephone lists. In this
section, using Skype with Green Mamba is explained.

Interface Skype to the Power Dialer

You will first need to interface your Skype service with the Green Mamba Power Dialer so that you can make
calls to the people on your telephone lists.

After installing Skype service, you should see a little green circle with a white check mark at the bottom right
side of your screen in the Windows system tray. This indicates that Skype is active in your computer. If you
do not see this green circle, you must get your Skype account working before you can use the Power Dialer .

Step 1 - SkypeDialer icon:

On your computer desktop, double

click on this icon to load the Power
Dialer for Skype software on your
screen. You should see that software
as shown to the right with the
Pending Authorization box ontop ———
of the Power Dialer screen. Skype
is asking you if you want to allow the
Power Dialer to interface (connect)
with it. Skype calls this a New
Event.

Step 2 - Click the OK button to
approve this New Event .
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Step 3 - At the bottom right side of the screen, you should now see a little waving flag , which has replaced
the Skype green circle with the white check mark. This flag is Skype’s notice to you that there is a New
Event waiting for you. Click the flag . (If there is no flag, see Troubleshooting Skype section in this manual.)

Step 4 — A little white box
will pop up next to the flag.

Click on Open Skype . .

Step 5 — This Skype pad will pop up next to the : -
Green Mamba Power Dialer screen. If needed, Step 6 - Click on the Plugin
reposition the 2 screens so that you can see them. authorization - SkypePowerDialer.exe .
Click on 1 new event (you may have to click twice.)

Your Name Your Name
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Step 7 — Click on Allow t his /
program to use Skype |,

then click OK. (You will see
this request to allow the
program each time you use
it.)

Connect To SKype  (on the Menu Bar)

Step 8 — Click Connect to Skype on the Menu Bar. You should then see the screen similar to
the screen below with Connected to Skype — On Line displayed. You are now ready to start
using your Power Dialer for Skype .

/
-—

Disconnect from Skype

Show Conversation with Skype

Click this if you want to disconnect Skype . This is a log of what Skype is doing. You will not need to be
concerned with this unless you are having a problem connecting to
Skype. Our Technicians may need this information if you need
help. If you open this, you will have to click (Click to Close) to exit.



Using Skype’s Key Pad

Skype Key Pad: This pad makes numerous
features available to you from Skype. When
you are making a call with the Power Dialer
for Skype, you may reach an automated
attendant or voice mail that requires you to

Your Name

press a touchtone key. Use this keypad by -

clicking with your mouse on the numbers you
want to enter.

Your Name

Troubleshooting Skype

/

If No Flag: If your Skype pad does not show a flag and the
words “1 new event” to the right of your name, Skype does not
see any activity to authorize access. If you do not have the

Power Dialer loaded yet, double click on the SkypeDialer
icon. If you do have the Power Dialer displayed, but there is
still not flag, click on the forward/backward arrows at the
bottom of the Skype pad.

Manage API Access Control : The screen below will pop up. If
it is blank, Skype does not see anything yet that you want to
use. If it says “Not allowed to use Skype”, it has not received
your authorization yet. Click Remove on anything here, then
load the Power Dialer again and make sure you follow the
instructions in this manual.

N

If you continue to have
problems, go to Skype's
web site for assistance:
http://www.skype.com

Voice Quality

If you are hearing poor quality or a jittery sound on your Skype calls, you probably do not have enough internet
bandwidth or there may be something else competing for the use of your bandwidth, such as downloading or
uploading of software. The sound quality of your calls using Skype should be excellent, provided you have good
bandwidth and there is no interference from other functions on your computer or network.
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Get Pamela for Recording & Pre-recorded Messages

Skype has many applications that you can get for free or for a small fee. A free application called Pamela is
useful with the Power Dialer for Skype . If you wish to record calls or leave pre-recorded messages on
answering machines and voice mail, you will need to download Pamela from the Skype pad.

I Tools: Click on Tools to see the window
«— | .
O below. Click on Do More .

Your Name

Skype  Applications:

You will see the window
to the left. Click on
Pamela Call Recorder .
The window to the right

will appear. Click on
Mega Emotion Player . \

Pamela icon & window: You should now have something similar to this screen at the bottom of your desktop.
Using Pamela will be explained later in this manual.




Phone List Manag ement

After the software installation, you should see 2 icons on your computer desktop:

SkypeDialer PhoneList

The SkypeDialer (Green Mamba Power Dialer) is used for performing your dialing, while the PhoneList is used
to choose most of your options and manage your telephone lists. In this section, the Phone List Management is
explained for using PC hard drive based phone lists. Note: If you are using our optional internet based hosted
Customer Relationship Manager (CRM), consult our Technical Support about using this product.

On your computer desktop, double click the PhonelList icon:

Import A New List Tab

You may create and import as many telephone lists as you wish. This section explains how to import those lists
to use in the Power Dialer.

Import A New List tab: Click

this tab to view this screen. Q

Step 1: Import a new Phone
List button: Click this tab and
the screen on the next page will
appear.

(Continued on next 3 pages.)



Import A New L|St Tab (continued)

Select file type to import

delimited ). For example, if
your list is in Excel, save it as
CSV first. To do this in Excel,
click on File, then Save As...
At the bottom left of the screen
you will see Save as type.
Click on the down arrow and
scroll down to view the choices
of file types. Choose:

CSV (MS-DOS)(*.csv)

Then click Save. Be careful
not to select either of the other
.csv file types.

from: The default is Variable
text records which is the most
common (CSV or Comma >

\

Settings...and Options...Buttons:

are not needed in this application.

Ignore Select file to import: Click the Browse

the buttons Settings and Options , as they button to select the list you want to use.

Click Next to move to the next screen.

Choose the separator character:
This is the method by which fields
of numbers, names, and words are
separated. The default is Comma,
as that is the most common, but
you may choose another character
and also choose a string delimiter
if needed. Click Next to move to
the next screen.

(Continued on next 2 pages.)



Import A New List Tab

For each target field, specify the
source field: The Source is your
existing phone list and the Target
is the location where you are going
to import into your Power Dialer.
You will need to match up the
fields so that the Target “knows”
which field in your Source list is
the name, address, phone number,
etc. Use the drop down arrow to
see the choices of fields. Then
match up the fields as needed.
After completing the match-ups, it
is not necessary to click Save
Setting , as it will be automatically
saved when you click Finish .

Step 2: Remove duplicate
phone numbers button:
dialing, you need to remove any
duplicate phone numbers and
also any alpha characters or
punctuation in your phone
numbers. Click this button to
perform this task. At the bottom
of your screen, you will see it
working quickly. When done, it
will display how many numbers it
checked in the bottom left side of
your screen. You will see the
window on the next page pop up.

(continued)

/

Finish: Click this button to go back
to the Import a New List tab.

(Continued on next page.)

Before  »
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Import A New List Tab  (continuea)

AN

Phone List Name: A window will
then pop up asking you to type
the name you want to give that
phone list. Click OK when done.

If you do not need to “scrub” your telephone lists for Do Not Call numbers, you are finished with the task of
importing telephone lists. If you are required by law not to call telephone numbers on state or national Do Not
Call lists of numbers, proceed to the View Dialing List tab and see the next section of this manual.
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View Dialing List Tab

View Dialing List tab: 8

Double click on the
PhoneList icon on your
computer desktop and you will
see the following screen. It will
be open to View Dialing List .
The phone lists that you have
created (imported from other
sources) will show in the
Choose a Phone List column.

(The previous section
describes how to create new
phone lists.)

If you want to delete any of
your lists, click on the list file

name, then click Delete —

Phone List .

Choose a Phone List: Click

on the phone list you want to \A
dial. You will then see that list
in the bottom section Phone
List you chose . After
examining it to make sure that
is the list you want to dial, click
the big UP arrow to copy that
list into the Phone List you
are dialing section at the top
of the screen.

When you click the UP arrow , you will see the screens below. Click Yes, then OK & OK to continue.

You will then see the list you selected in the Phone List you are dialing in the top section of your screen. The
bottom section will be blank.
(Continued on next page.)
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VieW D|al|n L|St Tab (continued)

DO

Recall the List You Called Last : If you want to
recall the list you most recently called, click Reset
Call Results in the Phone List you are dialing
section. You will then see the screen below. You
may click one of the buttons to choose who you
want to call again, based on the results: Blank
Results , Reset Busy , No Answer , or any of your
personalized dispositions such as Hot Lead,
Warm, Cool, and Sold, or all of the phone
numbers in the list by clicking on Reset All .

Recall a List You Called Previously : If you want
to recall a list that you called in the past, click on
the list you want to call in the Choose a Phone

List section. Click Reset Call Results in the
Phone List you chose section. You will then see
the screen below. You may click one of the buttons
to choose who you want to call again, based on the
results: Blank Results , Reset Busy , No Answer ,
or any of your personalized dispositions such as
Hot Lead, Warm, Cool, and Sold, or all of the
phone numbers in the list by clicking on Reset All .
Now click the UP Arrow to copy the Phone List
you chose below to the Phone List you are

dialing above.
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Do Not Call Scrubbing

Depending on what you are doing and who you are calling, you may be required by the US Federal Government
(and some states and some other countries) to “scrub” your dialing list(s) against Do Not Call lists. If you do need
to scrub your list(s), please go to http://www.DoNotCall.gov to register and acquire the Do Not Call lists on a
regular basis, as may be required by law. In addition, some states may have their own Do Not Call lists.

DNC List File Location & Name: When you download the National DNC lists, they will be in a zip file format with
a file name of several numbers and letters. Unzip them and copy to your C: drive , PowerDialer folder, dncLists
folder. Then rename that DNC file to a simple recognizable name such as: NationaIDNCJune2008.csv

Edit Local Do Not Call Listt [——» ©

Click on this tab to view any
numbers in that list. This list
could consist of phone numbers
you have chosen not to call or
phone numbers of people who
have asked you not to call them
again, even though they are not
on any state or national DNC
lists.

Local DNC List: Here's an example of a
list you may have accumulated. The
Append Local DNC button (shown on a
following page) will add these to the
National DNC list for scrubbing. /
Manually Add Local DNC Numbers:

Move your cursor to the bottom of the
list, and type the 3 digit area code,
followed by a comma, then the 7 digit
phone number. (There are no spaces
allowed.)

Choose Phone List to Scrub
Click on the list you want to
scrub against the Do Not Call
list.

Do Not Call Program button:

Click this button to begin the \

process of scrubbing your O
telephone lists of Do Not Call

numbers. You will then see the
DNCAlert window. You will

only see this the first time you
perform this step. Click OK.

\>

(Continued on next 2 pages)
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Do Not Ca” SCI‘ubbin (continued)
D

National DNC List Scrubber -Main
Screen: You should see this screen. Make
sure that the list you want to scrub is in
the box to the right. If it is not, go back to
Choose a Phone List and select the
correct list.

User Name: Type your name or initials
to identify who is scrubbing this list. -

National DNC List Scrubber -
Import/Report Screen: Click on this tab [ —,

to get this screen. Select the National Do ©
Not Call Registry file you want to use to

scrub your phone list by clicking the “...” .
button.

Select DNC Area Code: Click on the /

area code you want to use to scrub.

(Continued on next pages
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Do Not Ca” SCI‘ubbin (continued)

Append: The file name vyou
selected will then appear in the

long white box. Now click the
Append To National DNC  button. I

Report: To see the phone

numbers that have been removed, \

view the yellow screen.
Search: To determine if a specific

telephone number is in your DNC .
list, type that phone number in the >
10 Digit Telephone Number box, A
then click the Look Up Number

button. See the results in the
white Search Result box.

A

DOS screen: After appending to
the National DNC, you should
temporarily see a black screen
listing all the numbers removed.

National DNC List Scrubber -Main
Screen: Click on the Main Screen tab
again. Type a User Name to identify
yourself, then click the Append Local

DNC button (this will add any other DNC

numbers you may have accumulated to
the National DNC List ).

Run Do Not Call : You are now ready to
scrub your telephone list against the
various DNC lists you are using. Click
the Run Do Not Call button to perform
this task.

Exit: When finished, click the red x on
the top right of the screen.
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Agent Settings Tab : This tab is divided into 4 sections as explained below.

Edit Scripts: You\

may create 4
different scripts to
use when talking
with people. Click on
one of the 4 Edit
Script buttons and
type (or copy from
another source)
what you want the
agent to say.

 ©

Number of Active
Agents Now: If you
are the only agent,
you can use the
default of 1 agent. If
there are multiple
agents on  your
network using the
same phone list,
select the number
that are working
now. Whenever you
change the number
of Agents, click the
Update/Save
button.

¢

Change User Field Names:

Your telephone lists can contain

various fields of information such
as names, addresses, phone
numbers, E-mail addresses, and
other information. When you
look at the bottom right side of
the Power Dialer screen, you
will see the names of the fields
that are assigned here. You can
add up to 10 field names. This
area allows you to change the
names of those fields to
whatever you want (using up to
12 characters). Simply type the
names you want to identify those
fields in these boxes. Whenever
you add, change, or delete a
field, click the Update/Save
button. When you go to the
Power Dialer screen, you'll see
the changes you have made.

Change Button Names:

On the left side of the Power Dialer
screen, there are four Personalized
Call Disposition buttons. They are
temporarily labeled Hot Lead, Warm,
Cool, and Sold. You may personalize
(change) any of these four buttons to
suit your needs. When a call is ending,
the agent can click one of these
buttons to report the results of the call.
Whenever you add or change one of
these button names, click the
Update/Save button. When you go to
the Mamba Power Dialer screen,
you'll see the changes you have made.
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F|Ie (on the Menu Bar)

File: Click on 7
this to access
A

2 choices.

Export List to CSV Format: Click to send your list in
the CSV format to update and use in another data
base for reports, etc.

Exit: Click to close the Phone List Manager.

Ed|t Local DO NO'[ Ca.” LIS'[ (on the Menu Bar)
Edit Local Do Not
Call List: When you '—O

click this on the Menu
Bar, you can add or
change telephone
numbers on your Local
Do Not Call List (not to
be confused with the
National Do Not Call
List).

LocalDNC.csv Notepad : You will
then see this screen. Any
numbers here are telephone
numbers that you have typed on
this screen or telephone numbers
that were automatically placed
here when the agent clicked the
Do Not Call button on the Power
Dialer screen.

The first 3 numbers are the area
code, followed by a comma,
followed by the 7 digits telephone
number. A comma must separate
the area codes from the telephone
numbers.
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T

Hel ) (on the Menu Bar)

>

Technical Support Policy and Details:
Please read this information.

Help: You can
access this Help
screen from the
Menu Bar of either
the Phone List
Manager screen or
the Power Dialer
screen.

Help Choices:

Click any of the
5 buttons to
access what you
need.

l

N

Operating Man -
ual: Click this to
read and/or print
the manual.

Frequently

Asked Questions
(FAQ): Click this
to read questions
and answers to
issues  regarding
this product.

Check For Up - Purchase Tech -
dates: Click this nical  Support
to get the latest by Telephone:
version of the If you prefer to
software. speak with a
technician on
the telephone,
you may pur-

chase time by
clicking here.

live help mes -
senger: Click
this button to
chat online with
our technicians
or send them E-
mails.




Dialing Management

After the software installation, you should see 2 icons on your computer desktop:

SkypeDialer PhoneList

The SkypeDialer (Green Mamba Power Dialer) is used for performing your dialing, while the PhoneList (Green
Mamba Phone List Manager) is used to choose most of your options and manage your telephone lists. In this
section, the Dialing Management is explained.

Click on the SkypeDialer desktop icon to view the Green Mamba Power Dialer for Skype screen. The following

topics are at the top of the screen on the Menu Bar. (Note: Connect To Skype , Disconnect from Skype , and
Show Conversation with Skype are explained in the Skype Management section.)

F|Ie (on the Menu Bar)

File: Click on
this to access -

several choices.

Look Up By Telephone: Click this to look up a record if you only know the telephone number.

Print Lead: Click this to print the page.

Agent: Click this to view or change the Agent ID.

E-Mail Setup: Click this to set up E-mailing.

Set Network Path: Click this to view or change the network path if you are using multiple agents accessing
the same phone list.

Skype Trace On: Click this if you are having trouble connecting Skype.

Show Control Panel Only: Click this if you are using an online CRM. This will show only the left side of the
Power Dialer screen because your online CRM should show the customer information phone list.

Show Full Screen: Click this if you want to see the full Power Dialer screen.

Start Skype: Click this to get Skype started.

Exit: Click to close the Power Dialer.
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Help (on the Menu Bar)

Help: You can access this \
the >

Help screen from

Menu Bar of either the
Power Dialer screen or
the Phone List Manager

screen. Technical Support Policy and Details:
Please read this information.
Help Choices:

Click any of the
5 buttons to
access what you
need. This was
explained on the
last page of the

v

Phone List
Management
section.

License InfO (on the Menu Bar)

License Info : Click to ¢©

see the screen below.
This is what it should
look like after you have
attached your Portable
Software Key.

On this screen, view your:

Customer Number —
and

Version Number

of the software.

v
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This screen is the primary screen that you will be using while calling people. The following 5 pages will describe
this Main tab.

Hide Skype (Show Skype): This button allows you to
hide or show the Skype Key Pad that pops up when
the Power Dialer for Skype is being used.

Agent Number: The number in this little box is
your Agent number. It can be changed in the
System tab.

Last Result:
This box dis-

plays what is
currently  hap-
pening with the

call and after the
call is complet-
ed. For exam-

ple: Calling ,
Busy, Discon-
nected .

Important Note:
With Skype, you
do not hear
busy signals or
disconnected
tones, but rather
you will see
what has occur-
red in this box.

Standard Call Dispositi ons: Personalized Call Dispositions
After the telephone number is dialed by the Power Dialer, there are on Control Pad:
several possible events that can occur: These four buttons may be

Live Answer - If someone answers live: See discussion of
this on the next few pages of this manual.

Answering Machine or Voice Mail - If one of these
answers the call: See discussion of this on the next few
pages of this manual.

Busy — It should automatically hang up. If set to Power
Dialing, it will then dial the next number.

No answer - Click this button if no answer. If set to Power
Dialing, it should automatically hang up and dial the next
number.

Disconnected — It will automatically hang up. If set to
Power Dialing, it will then dial the next number.
Fax - If you hear a fax tone, click this button to identify that
number as a fax number.

Do Not Call - If someone asks you not to call them or you
do not want to call them again, click this button. That
telephone number will be placed into the Local DNC list so
that you will not call it again.

changed by the operator to suit his
or her needs. They are
temporarily labeled: Hot Lead,
Warm, Cool, Sold. Go to the
Phone List Manager , then the
Agent Settings tab to change
these. You can click any of these
buttons, depending on the results
of the call.

(Continued on next 4 pages.)
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M ai n Tab (continued)

The information on this screen was imported using the Phone List Manager . The following describes that

information:

Web Page: This is
Name & Address: Whatever the customers web
information  you have is page. Click the

displayed here. It may be button to go to that
changed while talking to the page.

person or at another time.

Telephone & Fax Numbers : Whatever
information you have in your phone lists is
displayed here. It may be changed while
talking to the person or at another time.
You may call any of the phone numbers by
clicking on the button. Telephone numbers
in the USA and Canada must be 10 digits.

Date/Time tab: This displays the date
and time and the total number of
Records in this list and the record you
are on currently.

Notes tab: Click here, then you may
type whatever you wish.

LookUp tab: Click here to find a
record. Type what you are looking for
in the white box, then click the Search
button.

Print This Screen Now button : Click
this to print the screen.

Additional User Infor -
mation-U ser 1 through
User 10: Additional cus-
tomer information may be
entered in these 10
boxes. You can enter or
change these labels by
going to the Phone List
Manager, then the
Agent Settings tab.

(Continued on next 3 pages.)



32

M ai n Tab (continued)

E-mail: You can type an E-mail address or click the E-Mail button for the E-Mail Sender screen below:

v

>

/
a

E-mail Sender: The
E-mail address will
automatically show up
in the SendTo line
when you click the
above E-mail button.
You can type whatever
you want in the
Subject line.

You can type a unique
message to someone
or you can click one of
your 6 different E-mail

AN

Scripts.

You can also send

Attachments .

Create E-mail Scripts : Click on Send and Close buttons: Email SyS: Click on this

any of the 6 Script tabs at the Click on the Send button tab to set up your E-mail

bottom of the screen. Type (or when you are ready to send Server/Authentication.

copy) whatever standard message an E-mail or click on the You will not be able to

you want in each one. Close button to exit. send E-mails unless you
set this up properly. You
may need to contact your

(Continued on next 2 pages.) E-mail service provider.
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Main Ta.b (continued)

You can create 4 different scripts to assist you when talking with customers or prospective customers, as
explained below:

Display  Scripts:
Click the green
button with the
white DOWN
arrow to open your
scripts. To close
the scripts, click
the UP arrow.

NN

AN

Scripts: Choose Script 1, 2, 3, or 4 to read when someone answers the call. To
create those 4 scripts, go to the Agents Settings of the Phone List Manager .

Caller ID Service : If you want your telephone number to show up on the Caller ID of people you are
calling, you can get that service from http://www.skype.com . You need to purchase a very inexpensive
Skype Online number . If you are talking on your Skype phone or you are not available, inbound calls to your
new Skype Online number will go to voice mail automatically. If you want your inbound calls to go to your
landline or cell phone, you can activate Call forwarding on your new Skype Online number to the phone
number you want to receive the calls.

Call Timer: This box is a timer that
displays the length of each call. It pops
up whenever a call is answered.

(Continued on next page.)
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Main Tab (continued)

There are 3 different ways that you can dial with the Power Dialer for Skype :
Note: You must have a 3 digit area code and 7 digit phone number to call in the USA and Canada.

1) Click To Dial...or... 2) Type To Dial...or... 3) Power Dial

1) Click To Dial: First click on
Get Next Record. Then,
whenever you want to make a
call, click the button of any of
the telephone numbers you
want to call or click on the Dial
button. If you click on the Dial
button, it will always dial the
number in Phone 1. When
finished, click the Hang Up
button or disposition the call to
No Answer, Fax, Do Not Call,
or one of your 4 Personalized
Dispositions (example-Hot
Lead, Warm, Cool, Sold).
When you are ready to call
another number, click on Get
Next Record, then Dial or
click on the phone number
button.

2) Type To Dial: The telephone number that is being dialed shows up in the white box. You can type a
telephone number in that box and click the Dial button. Click the Hang Up button when finished with the call.

3) Power Dial: When you click
the Start Power Dialing box, it
will change to Stop Power
Dialing. This method will ©
automatically begin dialing the

phone number in Phone 1.
After that call is over, it will
advance to the next record
and dial Phone 1, and so on.
If  there is a  busy,
disconnected number, or no
answer, it will hang up and
advance to the next record.
When someone answers, you
can talk. When finished, click
to disposition each call to Fax,
Do Not Call, or one of your 4
Personalized Dispositions
(Examples-Hot Lead, Warm,
Cool, Sold). The Power Dialer
will then advance to the next
record and dial that number.
To stop or pause, just click the
Stop Power Dialing button.
You can resume later by
clicking Start Power Dialing .

Rings to Answer Setting: To choose the number of rings you want
before automatically hanging up (because no one answered your
call), go to the System tab near the top of this screen. You can see
an explanation on a later page in this manual.
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If you want to record conversations or click to play your pre-recorded messages on answering machines or voice

mail, you will need to use Pamela, a Skype application. Installation was described earlier in the manual.

Pamela Call Recorder bar: If you do not see the bar below, click the pink
P icon at the bottom right of your screen.

Call Recorder bar.

Show main window: Click
this to display the Pamela

N

Call Recording: The two red buttons are for Call Recording -Start (circle) and Stop (square). You can
also set it to automatically record all calls. Pamela lets you record up to 15 minutes per call. If you need
to record longer, you need to pay that company a modest price for the version that has unlimited recording
time. Note: The red Call Recording buttons are inactive when you are not calling.) To view your
recorded calls, click on Show call window on the Pamela Call Recorder bar.

Note: Grab this bar with your mouse and move it to any convenient place on your screen.

/

Pre-recorded Messages: The button with the green music note is used for recording and playing
messages, sounds, etc. When you click the green music note button, you will see the screen below.

Default: Pamela has created some sound effects

which are stored under the Default category. Most
likely these recordings will not be of interest to you.
\ (Note: If you do not intend to ever use the sound

effects, you can click on Default, then click the X
on the far right side.)

\ Call Recorder Functions: To listen to a recording,

click your mouse on a recording title, then, click the
round green button with the forward white arrow.
To stop it, click the round green button with the
white square. To lower or raise the volume, move
<—| the green triangle on the right side up or down as

desired.

(Continued on next 2 pages)



Use Pamela for Recording & Pre-recorded Messages GanimrE)

Creating Pre -recorded Messages: First you need to create a category for your messages.
Click the + on the top bar. This will open up the window below to the right.

Create new category: Type the name you
want to call the category of your recordings.
Example: PrerecordedMessages

Then click OK.

Add Directory: You will now see your new
Category on the top bar of the Mega Emotion

Sounds Player .

Click on the green circle with the white +. You
will then see the little window Add Emotion

Sound and Add directory . Click on Add
Directory. You will see a screen similar to the
one below.

A

Important: Double click on Local D isk (C:)
Do NOT click on OK yet.

(Continued on next page.)



Use Pamela for Recording & Pre-recorded Messages  (continued)

Power Dialer folder: Click the Power Dialer folder, then
click OK. You will see 2 files we have created for you:
Messagel and Message2. You may create as many
pre-recorded message names as you need.

Record Your Messages

Whenever you reach an answering machine or voice mail, you can click on one of your pre-recorded messages to
play so that you do not have to say the same thing over and over. To record those messages, you can use
Microsoft’'s Sound Recorder.

Microsoft's Sound Recorder: To
get to the Sound Recorder , on your
computer desktop, click on the
following:

Start

All Programs

Accessories

Entertainment

Sound Recorder

(Continued on next page)



Record Your Messages  (continued)

Sound R ecorder :
This box will

appear. Click on
File.

Then click on .

Save As...

Save As:
This box  will
appear. Click on

—— | PreRecorded

Messages .
Then click on

Power Dialer .

Sound Selection:  When this box
appears, type in a file Name for your |
recording, such as Messagel.

Leave the Format as PCM. —

In the Attributes box, click on the drop- —»
down arrow and select:
8,000 kHz, 8 Bit, Mono

Then click OK. .




Use Pamela To Leave Message on Answering Machine/Vo ice Mall

Show main window: To prepare to leave messages, first click on the Pamela
icon, then Show main window , then the green music note.

R

Click Mes sage: Whenyouare | ——

calling and reach an
answering machine or voice
mail, click the message you
want to play, wait for the beep,
then click the green circle
with the white right pointing
arrow to activate  the
recording. To stop it, click the
green circle w ith the white
square. To raise or lower the
volume, move the slider bar
with your mouse.

v
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System Tab

System Tab:
When you click %
this tab, you will

see the phone list
that has been
selected to call.
The file name is
near the bottom
under System
Settings . You can
choose another
list by clicking on
the ... button. If
you are using
multiple agents
connected to a
server, you can

disconnect by
clicking the
Disconnect From —>

Server button.

Auto Call Rings : If you are Power Dialing, My Unit Number: This identifies Update/Sav e:

you can set this to the number of rings you which agent is using this Click this button if you
want before a call automatically hangs up if computer. You can change the make any changes to
no one answers the call. Agent Number as needed. this screen.

Legal Tab
Legal Tab: > o

Please scroll
down to read
this important
information.




